
CUNA Technology Council Excellence Awards 
Frequently Asked Questions 

 
♦ Is an award given in each category?  

o Yes, awards will be given in each category.  However, if the quality 
of entries in a given category is not strong enough, no awards will 
be given in that category.  

♦ What is the maximum number of awards that can be given per category? 
o Depending on the strength of the entries, more than one award can 

be given in each category. 
♦ How are the judges chosen? 

o Judges are selected based on their experience and involvement in 
the credit union system.  A panel of Technology Council 
Communication Committee members, past winners, and industry 
professionals will score each entry.  

♦ What criteria will the judges use? 
o Selection will be based on the entries’ strategy, process, application 

and results. Recipients will be selected without regard to credit 
union asset size. 

♦ Can I enter more than one category? 
o You can enter more than one category, however, the entries must 

each be a different entry and not the same entry in multiple 
categories. The contest administrators will decide if an entry 
belongs in a different category. You may also submit more than one 
entry within the same category. 

♦ How should I submit my entry? 
o Please submit your entry form and entry pieces electronically to 

Council Administration – bbischke@cuna.coop.  Once your entry is received and 
processed, you will receive an email acknowledgement. 

♦ Are the non-winners notified after the judging, as well as the winners? 
o Yes, all entrants are notified of the status of their entry by a date 

designated on the confirmation email.  
♦ Is it necessary for someone from my credit union to attend the conference 

to accept our award? 
o Yes, the award recipients will be honored during the membership 

and recognition lunch taking place at the conference.  
♦ Will I be required to make an acceptance speech? 

o No speeches are required, however, you may take the opportunity 
to share some brief remarks.  You will be asked to stay in the room 
after the luncheon for photos that will be posted to our web site and 
sent to trade publications. 
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